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6th March 2019 

 
Dear Parent/ Carer, 
 
We have received feedback about the recent price increase for our Willow Garden Wrap Around Care and I 
would like to provide a response to all of our valued Willow Garden users. 
 
Firstly, we fully appreciate and empathise with the financial difficulties faced by families because the majority of 
our staff are working parents. We also accept that the increase in fees was sudden. 
 
Our Terms & Conditions state that we will review fees on an annual basis (1st September) but we recognise that 
the two weeks’ notice period we provided was short. Therefore, in the circumstances, we are prepared to 
extend the payment period for the fees until the end of March (usually 7 days). Also, should you decide to move 
to a different provider, we will waive the 4 week notice period required. In addition, we will ensure that we 
provide a longer notice period in advance of any future price rises. 
 
We feel confident that our Wraparound Care provision is high quality and the primary purpose is to support the 
parents in our community. As the service is run by the school and uses our own staff, we are comfortable with 
the service accessing all of our resources such as the field, ball court and adventure trail. It also means that we 
can support the most vulnerable families (such as those receiving Free School Meals) and anyone in times of 
family crisis. We believe that we are one of the least expensive available locally whilst also being one of the best 
quality. 
 
As mentioned in the original email, we have not raised prices for more than three years and we have compared 
our new prices with other local providers to ensure that we remain competitive. In this comparison we also 
noted that we offer more flexibility than other providers and we do not ask for a registration fee. 
 
We sincerely hope that you will continue to use our service and we apologise again for the short notice in this 
instance. 
 
 
Yours faithfully, 
 

 
M. Krisson  
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